
At Boston Children’s, our core values of kindness, respect, inclusivity, and 
teamwork are at the heart of everything we do. We expect all our staff, 
patients, families, and visitors to follow this code of conduct to support a 
safe and respectful environment for all:

NO disrespectful, aggressive,  
abusive, or violent behaviors including:
• Offensive or discriminatory comments about personal traits or identities

• Yelling, swearing, physical, or verbal threats

• Sexual or vulgar words or actions

• Refusing care based on personal traits or identities

NO purposeful disruption or obstruction  
of a patient’s care or experience 

NO photos, videos, or recordings  
without permission from staff

NO weapons or firearms

NO illegal drugs, marijuana, or alcohol

NO smoking, vaping, or use of tobacco products

If you violate these expected behaviors or pose a safety concern, we may:

• Call security and/or law enforcement

• Ask you to leave the patient care area or the facility
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If you witness or are the target  
of any of these behaviors, please  
tell a staff member immediately.

https://www.childrenshospital.org/sites/default/files/2024-04/code-of-conduct-2024-portugese.pdf
https://www.childrenshospital.org/sites/default/files/2024-04/code-of-conduct-2024-spanish.pdf
https://www.childrenshospital.org/sites/default/files/2024-04/code-of-conduct-2024-creole-haitian.pdf
https://www.childrenshospital.org/sites/default/files/2024-04/code-of-conduct-2024-chinese-simplified.pdf
https://www.childrenshospital.org/sites/default/files/2024-04/code-of-conduct-2024-arabic.pdf
https://www.childrenshospital.org/sites/default/files/2024-04/code-of-conduct-2024-arabic.pdf
https://www.childrenshospital.org/sites/default/files/2024-04/code-of-conduct-2024-chinese-simplified.pdf
https://www.childrenshospital.org/sites/default/files/2024-04/code-of-conduct-2024-creole-haitian.pdf
https://www.childrenshospital.org/sites/default/files/2024-04/code-of-conduct-2024-portugese.pdf
https://www.childrenshospital.org/sites/default/files/2024-04/code-of-conduct-2024-spanish.pdf

